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Pabouast mporpamMma cocTaBieHa ¢ y4eTOM TPEOOBaHUM:

- (denepanbHOTO  TOCYJApCTBEHHOTO  OOpPa30BaTENbHOTO  CTaHAApTa  CPEIHETO
npodeccuoHaabHOro o0pa3oBaHus 1o crenuanbHocTH 43.02.16 Typusm u eocmenpuumcmeo,
YTBEPKJICHHOTO MprKa3oM MuHuctepcTBa oopazoBanus 1 Hayku PD ot 12 nexadps 2022 r. Ne1100

- mpukaza MwuHucTepcTBa 00pa3oBaHus W Hayku Poccuiickort ®enepamun «OO0 yTBEpKICHHH
[Topsinka opraHu3an ¥ OCYILECTBICHUS 00pa30BaTEIbHON JAEATEIBHOCTH MO 00pa30BaTENbHBIM
mmporpaMmaM CpeaHero mnpodeccuoHaabHOTO oOpa3zoBanus» OT 14 wuroHs 2013r. Ne 464 (c
W3MEHCHUSMU U JIONIOJTHEHUSIMHU ).
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1. OBIIASI XAPAKTEPUCTHUKA IPUMEPHOM PABOYEN TIPOTPAMMBI
YYEBHOU JUCIHUATLIAHBI
OI1.01 CEPBUCHAMA JEATEJBHOCTD B TYPU3ME U TOCTEITPUUMCTBE

1.1. MecTo 1McuMNJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/ibHOM NPOrpaMMbI:

VYyeOHnas nucuuiuiiHa «CepBUCHas AESITEIbHOCTD B TYPU3ME U FOCTEIIPUMMCTBE) SIBIISIETCA
00s3aTeNbHOM 4acThi0 OOMIETIPOPECCHOHANBHOIO LIUKIJIA MPUMEPHON OCHOBHOI 00pa3oBaTesIbHOM
nporpammsl B cootBerctBuu ¢ @I'OC CIIO no cnennanbHOCTH.

Ocoboe 3HaueHuWe AUCIUIUIMHA uMeeT mnpu ¢opmupoBanun U pazeutun OK 01-02,
OK 04-05, OK 09

OK 0l1. BpiOupare cmnocoObl pemeHus 3aaa4d  MpoPeCcCHOHATBHON  JIeATEIbHOCTH
MPUMEHUTEIBHO K PA3IMYHBIM KOHTEKCTaM;

OK 02. Hcnons3oBaThb COBPEMEHHBIC CpPEACTBAa IIOMCKA, aHAIW3a W HWHTEpIpETaIuu
uHpopMau W HH(POPMAIIMOHHBIE TEXHOJOTHM JJISi BBIIOJIHEHHUS 3anad npodeccuoHaIbHON
JESITeNIbHOCTH;

OK 04. O¢ddexrnBHO B3anMoaeiicTBOBATh 1 pabOTaTh B KOJUIEKTUBE M KOMAH/IE;

OK 05. OcymiecTBiaTh yCTHYIO U MUCbMEHHYI0 KOMMYHHKAIIMIO Ha TOCYAAPCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu ¢ yueToM 0COOEHHOCTEN COLMAIIBHOTO U KYJIBTYPHOTO KOHTEKCTA;

OK 09. Ilonmp3oBarbcsi mnpodeccCHOHAIbHOW JOKYMEHTAIle Ha TOCYIapCTBEHHOM U
MHOCTPAaHHOM $I3bIKaX.

1.2. I_[e.m, U IVIAHUPYEMBbI€ PE3yJabTaTbl OCBOCHUSA TUCHUIIJIMHDI:

B pamkax mporpammbl y4eOHOW AUCHUIUIMHBI OOYYarONIUMHUCS OCBAMBAIOTCA yMEHUS
Y 3HaHUs

Kon YmMenus 3HaHus

1K, OK

OK 01- | npoBoauTh IOMCK B DAa3JIMYHBIX | MICTOPUM U Teopuu B cdepe Typusma
02, MTOMCKOBBIX CHCTEMAX; Y TOCTETPUUMCTBA,

OK 04- | ucniosb30BaTh pa3iMyHbIe BUABI YUYEOHBIX | KJIAaCCHU(UKAIIUN YCIYT U CEPBUCA;
05, W3/1aHHM; METO/I0B MOHUTOPHUHTA PhIHKA YCIIYT;

OK 09 | npuMeHATP METOJUKH CaMOCTOSITENIbHOM | MpaBUil  OOCIIyXMBaHHUsS  MOTpeOuTenen
paboTbl C  yd4eToM  OCOOEHHOCTEH | YCIHYT.

W3y4aeMOM JUCUUILINHBI,

OINMCHIBATh METOJIbl MOHUTOpPHHIA DPbIHKA
ycuyr,

BOCIIPOU3BOAMTE IpaBHUia OOCITY>KUBaHHS
norpedurenent yciyr

2. CTPYKTYPA ¥ COJAEP)KAHUE YUEBHOM JUCIIUILINHBI

2.1. O0beM y4eOHOI TMCHUIIIMHBI U BBl Y4eOHOH padoThl

. O0beM B yacax
Bup y4yeoHoii padoThI

4 cemecTp
O0bem 00pa3oBaTeIbHOI MPOrpaMMbl Y4eOHOM JMCIUIITHHBI 60
B T.4. B ()OpMe NPAKTHYECKOM NMOAT0TOBKH 23

BT. Y.:

TEeopeTUIeCcKoe 00ydeHne 23




MPAKTUYCCKUC 3aHATUA

23

CamocmosmenvHas paboma

IIpomeskyTouHAas aTTecTALMS

IK3aMeH

12




2.2. TeMaTHYeCKHi IJIAH U COAepPKAHNE YUeOHO TUCUMIIIIMHBI

O0beM, akaja. 4. / B TOM

Koapl koMmnereHumia
M JJUYHOCTHBIX

pe3yabTaToB’,
HaumenoBanue Conep:kanue ydyeOHOro Marepuasia u GopmMbl OpraHu3amum yuciie B popme
pa3iesioB M TeM AeSAITeIbHOCTH 00YYaI0LIHXCS NPaKTHYeCKOH (bopmupoBarnuio
NMOATOTOBKH, aKaJ. 4. KOTOPBIX
crnocodcTByer
3J1eMeHT NPOrpaMMblI
1 2 3 4
O06s3arT.
OO0s13aT. yacTh | 4YacTb
OIl
60 23

Pasnea 1. Teopernyeckue 0CHOBBI CEPBHCHOM AeATEJIbHOCTH 10/10
Tema 1.1. | Conep:xaHue y4eOHOIr0o MaTepHuaJia OK 01-02,
OcHoBBI ITonsatue ycmyru. CpoiictBa ycimyru. Tumbl yciyr: mpOU3BOJCTBEHHBIE, OK 04-05,
TEOPHUH yCJIYr pacnpeenuTenbHbIe, npodeccuoHanbHbIE, MOTPEOUTENBCKUE, OK 09

obmecTBeHHble. Kitaccudukanys ycinyr o npuHIUIaM: BeIECTBEHHOCTH

WA HEBEIECTBEHHOCTH, MaTepHalIbHbIC U HeMaTepualbHbIC,

CTaHJApTU3UPOBAHHbIE U TBOpUYECKHUE, MIPOU3BO/ICTBEHHbIE

Y HETIPOM3BOJCTBEHHBIE, KOMMEpPYECKHE U HEKOMMEpPUYECKHE, YHCThIC

U CMEUIaHHbIE, HJlealIbHbIE U pealibHble, JISTUTUMHbBIE U HEeJIETUTUMHBIE,

JMYHOCTHBIE U O€3JMYHBIC, TPOCTHIE W CIOKHBIE W T.J. YCIYTH B

COBPEMEHHOM SKOHOMHKE U UX OCOOCHHOCTH Kak ToBapa. PhIHOK ycmyr

mero ocobenHoctu. [lokymarenbckuifi puck B chepe  yCIyr.

MapkeTuHroBas cpeaa npeanpusTus cepsuca. CerMeHTUPOBaHHE PHIHKA

YCIIYT.

B ToM 4nciie NpaKTHYeCKUX U JA00PaTOPHBIX 3aHATHI

XapakTepUCTHKA OCHOBHBIX ITOKA3aTeNeH YCIyT

CamocTosiTesibHAsi padoTa 00y4arOIMXCst

Conep:xanue yueOHOro MaTepuaJia OK 01-02,

1 B coorserctsuu ¢ Ipunoxennem 3 ITOOII.




Tema 1.2. | CepBuc kak aesTenbHOCTb. OCHOBHBIEC 33Jla4yd COBPEMEHHOTO CEepBHCa: OK 04-05,
CymHocThb KOHCYJIbTUPOBaHHE, MOATOTOBKA ME€pCOHala M MOKyIaressd, Iepeaaya OK 09
cHCTEeMBbI HEOOXOAMMOW  TEXHHYECKOH JIOKyMEHTAalluW, JOCTaBKa  W3JENHf,
cepBuca IpUBEJCHUE U3Jenusi B pabodee COCTOSHUE, ONepaTHBHAs I1OCTABKa

3aMacHbBIX 4acTei, cOop u cucTeMaTu3anus napopmanuu, popMupoBaHue

IIOCTOSIHHOM  KJIMEHTYpbl pbIHKA. BHIBI CEpBUCHOM JEATEIBHOCTH.

OcHOBHBIE BUJBI: TEXHUYECKUH, TEXHOJOTHUECKUI, MH(OPMAIIMOHHO-

KOMMYHUKATHBHbIN, TPaHCHOPTHbIM, rymanutapHbii. Kiaccuduxauums

cepBHCa: TI0O BPEMEHM €r0 OCYILIECTBJICHHUS, IO COJAEPKAHUIO padoT, o

HaNpaBJICHHOCTU YCIYT, [0 CTENEHU aJalTalud K HOTpPeOUTEes M, IO

macmTaly u T.1. OCHOBHBIE IOAXOJBl K OCYIIECTBICHHIO CEpBHCA.

Tennenunu coBpeMeHHoro cepBuca. [IpuHIUIBI COBPEMEHHOI'O CepBHUCa.

B TOM uHc/ie IPAKTHYECKUX H JIA00PATOPHBIX 3aHATHH

XapakTepUCTHKa KJIaCCU(PHUKAILMU NOTPeOHOCTEH B ycayrax

CamocrosiTesibHas padoTa 00y4alOIMXCs
Pasnea 2. Opranusanus CEpBUCHOM 1eSITeIbHOCTH 13/13
Tema 2.1. | Conep:kanue y4eOHOr0 MaTepuajia
IIpenocraBiienue | OCHOBHbIE XapaKTEPUCTUKU MAaTEPUAIBHBIX U COLUAIBHO-KYJIbTYPHBIX OK 01-02,
OCHOBHBIX BHJIOB | yciyr. Crenuduka npegocTaBieHus yCayr: oMelleHne, o0opy10BaHue, OK 04-05,
ycayr. @opMbl, | TepcoHall, OpraHu3anus 00CIyKUBaHUS, OCHOBHBIE 3Tallbl MCIOJHEHUS OK 09

METO/Ibl,
npasuJja
00cTy:KMBaHUS
norpeourene.
KauecTBo
CEePBHCHBIX

ycayr

ycrmyr. TpeGoBaHHMSI TIO TPENOCTABICHUIO YCIYT: 00S3aTeIbHOCTD
MIPEUIOKEHUS, HEO00513aTeNIbHOCTh UCMOJIBb30BAaHUSL  KJIIMEHTOM,
AaCTUYHOCTh CepBHCa, YAOOCTBO cepBHca, MH(GOpPMalMOHHAs OTJayda
cepBHUCa, pa3yMHasl LIEHOBAas MOJUTHKA, TAPAHTUPOBAHHOE COOTBETCTBUE
TIPOU3BOJICTBA CEPBHCY.

CepBuc kak mnoTpeOHOCTb. Ponb cepBuca B YJOBIETBOPEHUH
OTpeOHOCTEN uenoBeka.

@a3pl BBIOOpPa MNOTPEOUTENSIMH TOBAPOB U YCIYI: L€Nb, NPUHITHE
peleHws, ASUCTBUS, YIOBIECTBOPEHUE TOTPEOHOCTH.

@®opmbl M MeTOABl  OOchmyXuBaHMA ~— moTpeOuteneil.  DopMmbl:
oOcinyxuBaHUE  ToTpeOuTene B CTAllMOHApHBIX  YCJIOBHSX,
oOciyXMBaHUE TOTpeOUTENel C BHIE3JOM HA JIOM, OECKOHTAaKTHOE
o0cITy’)KMBaHUE TI0O MECTY JKUTEIhCTBA MOTPEOUTENS, OOCITYyKUBAHHE C
MCIOJIb30BaHUEM OOMEHHBIX (pOHIOB TOBapoB. MeTobl: 00CTyKUBAaHHE




CHELMAJIMCTOM [0  CEpBHUCY,  CaMOOOCIy’KMBaHUE,  JKCIpecC-
oOcCiTyKUBaHUE U T.1.

OOcnyxxuBaHue moTpeOHWTENneii B  KOHTakTHOW 30He. [loHsTHE
«KOHTAaKTHOM 30HBI». COOTBETCTBHE KOHTAaKTHOM 30HBI XapakTepy
U COJIEP)KAHUIO CEPBUCHON JEATEIIBHOCTH; TEXHUYECKAs] OCHAILICHHOCTD;
MoMeteHus; 00pa3Lbl U3/IeIHil; ONUCaHue YCIIyT; CTOUMOCTh YCIYT.
[Toxazarenu mpoecCHOHATBFHOTO YPOBHS IEPCOHAIA B KOHTAKTHOM 30HE.
[IpodeccuonanpHbie kKauecTBa COTPYIHUKA: HE IPUUUHATH TOTPEOUTEIIO
yCIIyru  HEeyJoOcTBa 0e3 KpaiiHel HEoOXOAMMOCTH, HE JIOIMyCKaTh
BO3HUKHOBEHHUS Yy HETO OOJIE3HEHHBIX WJIM HEMPUSTHBIX

OLIYUICHUH, OBITh 00XOANTENBLHBIM, JI00e3HBIM. KymbTypa cepBuca.
[IpaBuna oOcmyxuBaHus norpeduteneid. Cucrema 3aKOHOAATEIHHO-
MPaBOBBIX, HOPMATUBHBIX, TEXHUUECKUX JOKYMEHTOB I10 PETYJIUPOBAHHUIO
OTHOIICHUN MEX]Ty UCTIOJHUTEIISIMU

YCIIYT ¥ TOTPEOUTENSIMHU, yCTAHOBIICHHUIO MTPABHUII KOHKYPEHTHOH OOpHOBI,
OTPaHUYEHUIO PUCKOB.

JloroBop Kak OCHOBaHME [UISI OKa3aHWUsS YCIYr MOTPEOHUTENIO.
Pacrop:xenue norosopa.

OTBeTCTBEHHOCTh  CTOpPOH. Bosmemenune yoObiTkoB. HenocraTku
OoKazaHHOU ycayru. [Ipouenypa omnaTel yciyrH.

KagectBo ycmyru. KauectBo oOcmyxuBanus. Cucrema mnokasareien
yCIIyI:  Ha3HadeHMs, Oe30MacHOCTH, HAJEKHOCTH, COLHUAIbHOIO
Ha3HAYeHUs  YCIyr, OJCTeTUYeckue, HWH(GOPMATUBHOCTH  YCIYT,
npodeccronanuma MepcoHaa. OcHoBHbIE XapaKTEPUCTHKU
Ka4yeCTBEHHOCTH: CBOEBPEMEHHOCTb, CKOPOCTb, KOM(pOPTHOCTb, ITHKA,
ACTETHKA,  KOMIUIEKCHOCTb,  MH(OPMAaTUBHOCTb,  JIOCTOBEPHOCTb,
JOCTYITHOCTB, 0€301aCHOCTh, SKOJIOTUYHOCTD U T.J. (110 IPUMEHEHHIO).
KonTpose kauwectBa ycayr. Cucrema KOHTpPOJS KadecTBa. MeToasbl
KOHTPOJISL: LIETU

MpUMEHEHUs,  (PU3UKO-CTATUCTUYECKUE  TPU3HAKKU | TPOLETYPHI,
(dbopMupoBanue pe3yinbTatoB. HopmatuBHo-ipaBoBas 6aza: @3, [Ipasuina,
cuctema 'OCTos.

B TOM uMc/ie NPaKTHYECKUX U JJA00PATOPHBIX 3aHATHI

YTO4YHEHHE XapaKTEPUCTUK M CIEHU(PHUKH MPETOCTABICHUE Pa3IUYHbBIX
yciayr




OnpeneneHne KayecTBa CEPBUCHBIX YCIYyT

CamocTosiTesibHAsi padoTa 00y4arOIMXCst

Tema 2.2,
OcymecTBieHue
ycayr

Coaep:xanue y4eOHOro MaTepuaJia

CounanbHO-KyJIbTYpHBIE yCiIyru. Typuctudeckue yciayrd. OKCKypCHOHHBIE
ycayrd. Buasl TypoB. BuIbl TypHCTCKOro cepBUCa: BHYTPEHHUH, BbE3AHOU,
BBIE3JJHOM, CaMOJIEATENbHBIA Typu3M. BUibl cepBUCHON NeATENBHOCTH: YCIYTH
TypoIiepaTopa, yCIyr'n TypareHra, YCIYrH INPH CaMOAEATEIIEHOM TYPH3ME,
9KCKYPCHOHHBIE YCIYTH, YCIyTH MPENIPUATHS TUTAHUSL.

Kommnekc yciyr. JIONONHUTEIbHBIE YCIYTH.

B ToMm uucae MPAKTUYICCKUX U ﬂaﬁopaTopmﬂx 3aHATHIl

Typucrckue, SKCKypCHOHHBIE, TOCTUHUYHBIE YCIYTM U yCIyTU
npeanpusaTus nutanus. @opMupoBaHUe U MPOJBUKEHUE HOBBIX YCIIYT B
cdepe Typu3Ma U rocTeNpUUMCTBA

OK 01-02,
OK 04-05,
OK 09

CamocrosiTesibHas padoTa 00y4YalOIMXCs 2
Pedepar ( mo BeIOOpY)
IIpoMe:kyTOUHAsI aTTECTALMSA
Bcero: 60 23




3. YCJIOBUA PEAJIN3AIIMA YYEBHOM TUCIHUILIMHBI

3.1. Ans peanusanuu nporpaMMmbl ydeOHON JUCLUIUIMHBI JOJDKHBI OBITh MPEyCMOTPEHbI
CJIEIYIOIINE CIIEUAJIBHBIC [IOMEIICHHUS

Kabuner «IIpennpuHuMarenbcKoi AEATENBHOCTH B c(epe TOCTHHUYHOTrO Ou3Hecay,
OCHAIlIEHHBIE B COOTBeTCTBUM ¢ M. 6.1.2.1 mpumepHONl 00pazoBaTeNbHONW HPOTPAMMBI I10
CIELUAIBHOCTH.

3.2. UndopmannonHoe odecnevyeHne peaju3anum nporpamMmmbl

Jia peanuzanuu MporpaMMbl OUOIMOTEUHBINH (GOHI 00pa3oBaTEeNbHON OpraHu3aluu
JOJIKeH MMETh TeYaTHbIe U/WIH 3JIeKTPOHHBIE 00pa3oBaTeabHble U HH(OPMAIIMOHHBIE PECYPCHI
JUTSL KCTIOJIb30BaHMs B 0Opa3oBaTenbHOM mporecce. [Ipu dopmupoBanuu 6ubianorednoro Gouaa
o0pa3oBaTeNbHOIl OpraHu3aluell BHIOMpPAETCs HE MEHEe OJIHOTO U3JaHUS U3 MepeuHCICHHBIX
HIKE TEYATHBIX W3JIaHUW M (WIH) 3JEKTPOHHBIX HM3JaHUNA B KAa4eCTBE OCHOBHOTO, IPU 3TOM
CITMCOK, MOXECT OBITH JOITIOJIHEH HOBBIMU U3JaHUAMMU.

3.2.1. OcHOBHBIE MeYaTHbIE U IJIeKTPOHHbIE U3IAHUA

1. bpaxxnukoB, M. A. CepBuconorus: ydeOHOe mocobue i By30B / M. A.
bpaxuukoB. — 2-¢ u3., ucnp. u jom. — Mocksa: M3natenscTBo I0paiit, 2021. — 144 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-13343-1. — Tekcr: anextponnsiii // 9bC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/476975

2. Kupartkosa, XK. B. OcCHOBBI 3KCKYpCHOHHOM JI€ATEIILHOCTH: YUEOHUK U IPAKTUKYM
Uit cpearero npodeccuonanbroro odpasosanus / K. B. XXupartkosa, T. B. Paccoxuna, X. ®.
OumoBa. — Mocksa: UznatenberBo FOpaiit, 2021. — 189 ¢. — (IIpodeccnonansnoe oOpa3zoBaHue).
— ISBN 978-5-534-13031-7. — Tekct: oamektponnsii / OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/476413

3. UrnateeBa, U. ®@. Opranuzaiys TypUCTCKOM eATeNTbHOCTH: Y4eOHUK Ui By30B /
. ®. Urnateesa. — 2-e u3n., nepepad. u gom. — Mocksa: M3narensctBo HOpaiit, 2021. — 392 ¢. —
(Boicee obpazoBanue). — ISBN 978-5-534-13873-3. — Tekct: anekrponHsid // 9BC FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxoaumarHocTMka B COIMAJIbHO-KYJIBTYPHOM CEpPBHUCE
U TypusMe: ydeOHoe mocobue misi cpeaHero npodeccronanmsHoro obdbpaszoBanust / J[. M.
Pamenmuk, O. B. Oguniiosa. — 2-e u3j., nepepad. u mom. — Mocksa: M3natensctBo FOpaiit, 2021.
— 212 c¢. — (IIpodeccuonampHoe oOpazoBanme). — ISBN 978-5-534-10855-2. — Tekcrt:
anexTponHsIi // OBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475383

S. MuxaitnoBa, H. K. Hcropus rocrenpuumctsa / H. K. Muxaitnosa. — CaHkT-
[TetepOypr: Jlanp, 2022. — 92 c. — ISBN 978-5-507-44980-4. — TekcT: >neKTpoHHbIH // JIaHb:
3NEKTpOHHO-OMbIHoTeyHas cucrema. — URL: https://e.lanbook.com/book/266825 .

6. Csupunenko, 0. II. CepBucHas [eATelIbHOCTh B OOCITYXKHMBaHUHM HacCEJECHUS:

yaeoHoe mocodue s cro / 0. I1. Ceupunenko, B. B. XwmeneB. — 2-¢ u3n., crep. — CaHKT-
[TerepOypr: Jlanp, 2022. — 192 ¢. — ISBN 978-5-8114-9455-2. — Tekcr: 21neKTpoHHBIH // JlaHb:
3IIEKTPOHHO-O0nOmoTeunas cucrema. — URL: https://e.lanbook.com/book/195460 .

7. JIrob6euxkas, T. P. Opranuszanus oOciaykKUBaHUS B UHIYCTPUU MHUTAHUS: Y4EOHUK
st crio / T. P. JIroGenkas. — 2-e u3f., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c. —
ISBN 978-5-8114-8117-0. — Texcrt: a1eKTpoHHbIH // JIaHb: 371€KTPOHHO-0MOIMOTEUHAas cCCTEMA.
— URL: https://e.lanbook.com/book/171862 .



https://urait.ru/bcode/475383
https://e.lanbook.com/book/266825
https://e.lanbook.com/book/195460
https://e.lanbook.com/book/171862

3.2.2. lonoJHUTEIbHbIE HCTOYHUKH
1. AnocoBa, T. I'. Texnonoruu komdopta: yuedHoe nocodbue mis CIIO / T. I'. AHocosa,
K. Tanues. — 2-e uzn. — Caparos, ExatepunOypr: [IpodoOpazoBanue, Ypanbckuii (eaeparbHbIid
yausepcuret, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Texkcr:

SJICKTPOHHBIA  //

DIIEKTPOHHBIN

pecypc  umudpoBoi

obOpasoBarenbHON

cpeast  CIIO

PROFo6pasosanue : [caiit]. — URL: https://profspo.ru/books/87883

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
YYEBHOU JUCIHUATLIAHBI

Pe3yabTaThl 00y4eHus’

Kpurepun ouenku

MeToabl OLIEeHKH

noTpeduTenei yciyr;
yYMEHHUE MOUCKa U MIPUMEHEHUS
ITPaBOBLIX TOKYMCHTOB.

[epeuenn 3HaHWi, | Onucanue METOIOB
OCBaWBaeMbIX B  paMKax | MOHUTOPHHTA PhIHKA YCIIyT;
JMCIUATUTAHBL: NpaBUII 00CITy>)KUBaHUE
3HAHWE WCTOPHHM W TEOPUU B | IOTPEOUTEICH.

chepe Typusma

U TOCTEIIPUHUMCTBA,

3HaHUE Kiaccu(UKaui yciyr

U CEepBUCa;

3HaHUE METOJI0OB MOHHTOPUHTA

pBIHKA YCIIYT;

3HaHUE MPaBUJ 00CITYKHBAHUS

MOTpeOuTeNeH yCyT.

[epeuenn yMenuii, | Onucanue METOJIOB
OCBaWBaeMbIX B  paMKax | MOHUTOPHHTA PHIHKA YCIIyT;
JUCIUATUTHHBI BocnpousBenenre — mpaBui
YMEHHE OIHCHIBATH METOMABI | 00CTyKUBAaHUE

MOHUTOPHUHTA PhIHKA yCIIYT; norpedureneii;

YMEHHE BOCTIpou3BoAnTh | [Togoop HOPMAaTHUBHO-
npaBuiIa 00CITy’)KUBaHHUSI | IPABOBBIX JJOKYMEHTOB

Tekymuii KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIN OIPOC;

- OIICHKA IMOATOTOBIICHHBIX
o0y4armuMucs
COOOIICHUI,
JIOKJIaJIOB,
MYJIbTUMEAUIHBIX
MpE3CHTAIIH.

acce,

DKcnepTHas OLIEHKA
BBITIOJIHEHHS] MTPAKTUYECKHUX
3aJIaHUH.

2 B XOJI€ OLICHUBAHUA MOTYT OBITH YUYTCHBI INMYHOCTHBIC PE3YJIbTATHI.



